
Pensioner Travel Vouchers
As a NSW pensioner you are still entitled 
to four Pensioner Travel Vouchers each 
calendar year. Each voucher covers a single 
(one-way) economy or first class journey, 
excluding sleeping berths, on a CountryLink 
train or coach service within NSW. 

From 1 March 2006 when you book travel 
using a Pensioner Travel Voucher you will 
need to pay a booking fee that’s 15 per cent 
of the full adult fare for the entire journey 
or a minimum of $10. A booking fee will be 
charged for each of your vouchers, which are 
valid for single, one-way trips.

Please remember that you need to book travel with Pensioner 
Travel Vouchers ahead of time and you will be charged the 
standard concession fare if you board a CountryLink service 
without booking ahead.

You can book by calling 13 22 32 or visiting a CountryLink travel centre, 
booking office, selected CityRail stations or accredited travel agent.

Please call 131 500 if you would like to ask a question about changes 
to Pensioner Travel Vouchers.

Thank you for travelling with CountryLink.

Did you know there are 
changes to your concession 
travel with CountryLink?



Country Pensioner Excursion tickets
Are you a pensioner or war widow/er from NSW, Victoria or the ACT? 
Or holder of a government-issued Seniors Card who lives in NSW, 
Victoria or the ACT?

Well, if you are, you’re entitled to travel on CountryLink trains and 
coaches using a Country Pensioner Excursion ticket that gives you a 
reduced fare.

From 1 March 2006 there will be a few changes to the way you can 
use these tickets. Each $2.50 ticket will be valid for a single journey 
as long as you reach your destination on the same day you begin 
travelling. If you do stop off along the way you’ll need to make sure 
you don’t spend longer than 12 hours there because you’ll then need 
to buy another ticket. You’ll also need to buy a new $2.50 ticket to 
return even if it’s on the same day.

Of course, if you board a CountryLink service before midnight and 
arrive after 12.00am the next day, your Country Pensioner Excursion 
ticket will cover it. 

Country Pensioner Excursion tickets cannot be purchased from 
CityRail stations or CountryLink travel centres and accredited travel 
agencies inside the area bounded by Sydney, Nowra, Moss Vale, 
Lithgow, Muswellbrook, Dungog, Karuah and Booral.

You can book your Country Pensioner Excursion ticket up to seven 
days ahead of your trip by calling 13 22 32 or visiting a CountryLink 
travel centre, booking office or accredited travel agent. If you book 
over the phone, just pop into your local CountryLink travel centre or 
travel agent to pick up your ticket.

Please call 131 500 if you would like to ask a question about changes 
to Country Pensioner Excursion tickets.

Thank you for travelling with CountryLink.
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