
 

Membership  
application form

Are you 60 or over?

and a permanent resident of NSW?

and work no more than 20 paid  
hours per week?

then apply for a free  
NSW Seniors Card to save money!

Privacy statement
The personal information we collect on this form  
is used to provide you with your NSW Seniors Card, 
annual Discount Directory, mail outs and information 
about activities for members. Seniors Card may also 
survey some members in order to improve our services. 

To enable Seniors Card to perform these functions, 
we utilise external service providers including a mail 
house and call centre. We may disclose information 
to these service providers so they can carry out the 
services that we have contracted to them. We may 
provide information to other government agencies 
that provide services to members. We may also disclose 
personal information with your consent, or if required 
or authorised by law, or our Privacy Code of Practice. 

If you wish to access or correct the personal  
information that Seniors Card holds about you,  
please call 1300 364 758.

For more information: www.seniorscard.nsw.gov.au

What is a NSW Seniors Card?
NSW Seniors Card is a discounts and benefits scheme 
provided to eligible seniors by the NSW Government  
in partnership with the business community. The free  
card entitles members to NSW Government funded 
travel concessions as well as a large range of discounts 
and benefits from thousands of businesses. NSW Seniors 
Card recognises the valuable contribution seniors have 
made and continue to make to the community.

How to apply
1. � Complete the attached application form  

(or complete the online form and print out)

2. � Take your form to a registered NSW Justice  
of the Peace (JP) to witness your statutory 
declaration and verify your proof of age with  
a driver’s license, NSW photo card, passport  
or birth certificate 

3.  Post your form to:  
	� NSW Seniors Card  

Locked Bag 16 
KINGSGROVE  NSW  2208

NSW Seniors Card is funded and administered by  
the NSW Department of Ageing, Disability and Home Care

020 SC AF – June 2006

A NSW Government initiative

Benefits for members
When you receive your card you will also be sent a 
NSW Seniors Card Discount Directory for the region 

in which you live. Discount 
Directories are updated 
annually and posted to 
all member households. 
Members can order other 
directories for any of 
the five NSW regions by 
phoning 1300 364 758.

E-newsletter
If you have an email address, you can subscribe  
to the monthly NSW Seniors Card e-newsletter for 
members. Read about events, competitions, special 
offers, new discounts and ideas to keep active and 
healthy. Subscribe via email info@seniorscard.nsw.
gov.au or online www.seniorscard.nsw.gov.au.

NSW Seniors Card website –  
www.seniorscard.nsw.gov.au
The NSW Seniors Card website enables members 
to search for discounts, special offers, competitions, 
news, events and for exclusive travel specials. 
Members can also change address details and 
request a replacement for lost, stolen or broken cards.

Please advise Seniors Card if you change address.

More information 
NSW Seniors Card 

Phone	� 1300 364 758  
(for the cost of a local call)

Email	 info@seniorscard.nsw.gov.au 

Website	 www.seniorscard.nsw.gov.au Tear off for your reference



Commonly asked questions
Can I apply before I turn 60?
No. You must be 60 years or 
over and sign the Statutory 
Declaration accordingly.

What is defined as a  
permanent resident of NSW?
Australian citizens and residents 
with a permanent visa who are 
living in NSW on a permanent 
basis. Temporary visa holders 
are not classified as permanent 
residents and are ineligible.

Where can I find a Justice of the Peace (JP)  
to witness my form?
JPs are located at councils, libraries, MP offices, police 
stations and government offices. You can also search 
for a JP online at: www.lawlink.nsw.gov.au.

How long will it take to process my application?
Please allow 21 days from receipt of your application 
to delivery of your Seniors Card.

Can I use my NSW Seniors Card interstate?
You cannot use your Seniors Card to claim 
Government concessions, such as transport, 
interstate as these are usually available only to 
permanent residents of other states and territories. 
However, most businesses provide discounts to 
interstate cardholders.

Lost or stolen cards
Replacement cards can be requested from Seniors 
Card by phoning 1300 364 758 or online at:  
www.seniorscard.nsw.gov.au.

How do I identify if a business  
gives a Seniors Card discount?
All participating businesses are 
listed in the annual Discount 
Directories and online at:  
www.seniorscard.nsw.gov.au. Most businesses 
display Seniors Card Welcome Here signage.
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